
March 03, 1999 

nits Representative 
65 Franklin Street 
Buffdo, New York 112% 

re: Lack of service on the Tuscarora Reservation 

To whom it may concern: 

I reside on the Tuscarora Indian Reservation. I have i;Aed the Bell Atlantic residential 
repair service phone number. Your employee informed me that Bell Adantic is not going to 
repair/ix&Al new service on the I‘uscarora Reservahon. 

Please place my request for repair service/new phone senice as a permanent comment on 
my account until this problem is resotied. 

At this time, I am requesting a copy of Bell Atlantic’s izode of Ethicd Bylaws, and an 
explanation as to why I am being denied service, in titing, I am sorry for any inconvenience and 
would appreciate any input you may hat,e on this matter. 

C.C. Patrjck Lee, Esquire 
Bell Atlantic 
1095 Avenue of the Americas 
38th Floor 
New York, New York 10036 

C.C. Office of the Scccctary 
Federal Communications Commission 
Portals BuUn& US 12th street s. w. 
washhg?ofl, DC. 20554 

very truly yours. 


